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About NOAA

The National Oceanic and Atmospheric Administration (NOAA) is a vital agency under the U.S.
Department of Commerce (DOC) responsible for various scientific and technical services to support

its mission. As an integral part of NOAA, the National Ocean Service (NOS) is pivotal in managing
and delivering coastal management to advanced environmental monitoring services. NOS's vision
is to provide the scientific information and predictions coastal managers require to inform

decision-making, protect public health, and improve how communities interact with coastal

ecosystems.

Challenges

NOAA's NOS Information Management Office (IMO) faced complex
challenges in managing its information technology (IT) infrastructure.
NOS needed a unified approach to IT service delivery and cybersecurity.
Ensuring secure and efficient IT operations while transitioning to
advanced cloud environments presented a considerable challenge. NOS
aimed to provide professional-grade IT services while adhering to best

practices and enhancing cybersecurity to meet federal standards.

Services & Support Provided

vTech Solution partnered with NOAA's NOS to holistically address its
complex IT challenges. This involved streamlining IT service management
processes and enhancing change management workflows for
infrastructure systems, thus ensuring efficient and reliable IT operations.
Additionally, vTech Solution focused on enhancing legacy systems such
as storage, OS, and network infrastructure to improve overall system

performance and reliability.

A significant part of this transformation was delivering seamless support
for NOS mission operations as they migrated to the advanced and
dynamic environment presented by the cloud. This included transforming
the NOS IT support infrastructure into a secure, sufficiently flexible, agile,
innovative, and adaptable operation to meet future objectives, satisfy
future aggregated requirements, and remain compliant with regulations,
laws, and policies.The comprehensive approach modernized NOS's IT

services. It ensured that the organization was well-prepared to navigate
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the evolving technological landscape, aligning its operations with its
vision of providing vital scientific information to coastal managers and

safeguarding public health and the environment.

Results

vTech Solution's collaboration with NOAA's NOS profoundly transformed
the agency's IT landscape. By modernizing identity and authentication
services, implementing robust change management practices, and
enhancing network services, NOS achieved increased operational
effectiveness and reliability. These enhancements allowed NOS to deliver
seamless support for its mission operations as they migrated to the
advanced and dynamic environment presented by the cloud. This NOS IT
support infrastructure transformation into an adaptable operation aligned
with  NOS's vision of providing critical scientific information and

predictions.

vTech Solution's efforts ensured that critical information remained
accessible, even in adverse scenarios. Developing and maintaining system
architecture, databases, and web applications streamlined IT solutions,
ultimately enhancing NOS's capacity to excel in its vital role. This
reinforced NOS's  ability to

professional-grade IT services, bolster cybersecurity, and seamlessly

comprehensive  approach deliver
transition to advanced cloud environments while aligning with its core
mission to support coastal managers and protect public health in the face

of environmental challenges.
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